
Dalla Terra Booking Terms & Conditions 
 
We genuinely appreciate your custom and always try our best to avoid any 
miscommunications or surprises. Please find below Terms & Conditions for our Group 
Bookings, which help ensure everyone has an enjoyable and safe time when visiting us.  

These Terms & Conditions (the “Terms”) form part of the agreement between you and Dalla 
Terra Holdings Ltd (the “Venue”, which includes Dalla Terra and Vetro).  

1. Confirmation of booking, minimum spends, deposit, and bill settlement  
1.1.   Group bookings and any changes to booking details shall be made in writing 

and will be of no effect unless acknowledged in writing by the Venue. These 
will include agreed booking start and end times.  

1.2.   The minimum spend for the booking shall be as agreed in writing with the 
Venue (if applicable). This amount includes VAT but excludes a discretionary 
service charge. 

1.3.   A suggested discretionary service charge of 12.5% is added to guests’ final bill.  
1.4.   You shall be required to pay a deposit to secure the booking for larger groups 

 as agreed at the time of the booking. Bookings will only be regarded as 
confirmed upon the Venue’s receipt of a deposit (if applicable). 

1.5.   For deposit payment, we offer three options:  
 1.5.1.  All major credit/debit cards: please note the card holder must be 

present when making the payment. 
 1.5.2. Bank transfer payment: We can provide you with our bank details and 

we will issue a receipt upon payment. 
 1.5.3. By PayPal: We can send you a payment request using your email 

address to pay via PayPal. You do not need to have a PayPal account yourself 
for this service.  

1.6.   Your deposit will be deducted from your final bill.  
1.7.   Unfortunately, if the minimum spend for the booking is not quite reached, you 

will still be charged for the shortfall. 
1.8.   In the event that the Terms are agreed in the name of a company, agency or 

similar firm, the person signing represents to the Venue that they have 
authority to agree to the Terms. In the event that they are not authorized as 
such, they will be personally liable for the booking agreement.  

 
2.   Cancellation by you 

2.1.   All cancellations made by you must be in writing to us and will be of no effect 
unless acknowledged in writing by the Venue.  

2.2.   The Venue will make reasonable efforts to re-sell the facilities on your behalf. 
However, in the event that we are unsuccessful, the following cancellation 
charges will apply:  

2.2.1.  Greater than 20 days before the event: no fee will be charged.  
2.2.2.  8 to 20 days before the event: 50% of the deposit will be charged.  
2.2.3.  7 days or fewer before the event: 100% of the deposit will be charged.  

 
3. Guest numbers  

3.1.   Please do keep us in the loop on any changes in guest numbers (regardless of 
how small), so we can best accommodate you.  

3.2.  Guests inside the Venue at any given time must not exceed the Venue’s 
maximum legal capacity.  

4. Menu  



4.1. In order to be compliant with our licensing, all guests must order food. 
Unfortunately, we do not cater for drinks only.  

4.2.   Any dietary requirements should be notified to the Venue when you select 
your menu. Guests with allergies or intolerances, should be aware that despite 
our due care, there is a risk of allergen ingredients still being present. Please 
note we cannot guarantee any orders be entirely allergen free and they are 
consumed at the guest’s own risk.  

4.3.   We periodically update our menus. Please note food and beverages are subject 
to price changes. Wine is also subject to vintage changes.  

4.4.   We do not allow food and drink from external suppliers within the venue.  
 

5. Guest conduct and dress code  
5.1.   You shall be responsible for the orderly conduct of your guests at the event 

and must ensure nothing is done that is a breach of the law or in any way 
causes nuisance inside or outside of the Venue.  

5.2.   The Venue reserves the right at its discretion to refuse entry to or eject guests 
if at any time, in the view of the Venue, their behaviour is unsuitable.  
 

6. Damages  
6.1.   Please help look after our lovely abode. You and your guests agree to be 

responsible for and shall compensate the Venue for any damages caused by 
any act or negligence of you or your guests. The Venue will charge for any 
items belonging to us that are taken from the premises.  

6.2.   The individual making the group booking will be responsible for the actions and 
behaviour of all members of the party. We reserve the right to recover the cost 
from that individual for any damages or losses however caused.  

6.3.   The Venue is not liable for you or your guests’ property, even if it is lost, left 
behind or damaged whilst on the premises. Items are left at the owner’s risk.  
 

7. Children  
7.1.   You are responsible for all persons under the age of 18 attending your booking, 

including any damages or injury suffered to, by, or in connection with children.  
7.2.   The Venues expressly forbids drinking of alcoholic beverages by individuals 

under the legal drinking age.  
 

8. Third party suppliers and ticket sales  
8.1.   If you wish to employ a photographer or DJ/musician at your event please 

obtain our consent in writing. You will be responsible for the individual(s).  
8.2.   The Venue does not permit the sale of tickets for any private event within the 

premises unless agreed in advance in writing with us.  
 

9. Special requirements  
9.1.   Please notify us of any special requirements or arrangements and we will try 

our best to meet them for you.  
9.2.   If one of your guests has any special requirements (e.g., space for a pushchair) 

please let us know in advance so that we can ensure all of your guests enjoy 
their visit and we reserve the most suitable table(s) for your party.  

9.3. If a person in your party has a special dietary need or food allergy (e.g., gluten 
intolerance), please inform us in advance. We will do our best to accommodate 
your needs. Although, we make efforts to avoid cross-contact of allergens, 
Dalla Terra and Vetro do not guarantee that cross contact with allergens will 
not occur. Our kitchen operations involve shared cooking and preparation 



areas, which may include equipment with items containing allergens. Therefore, 
we are unable to guarantee any menu item is completely free of allergens. 

 
10. Restrictions 

10.1. No food/beverage except those supplied by Dalla Terra and Vetro are 
permitted to be consumed on the premises.  

10.2. Unfortunately we are unable to cater for Hen nights and Stag nights. 
 

11. Cakeage 
If you would like to bring in your own cake, a fee of £20.00 will be applied to your final 
bill, please inform us at the time of booking. 
 

12. Party decorations 
Unfortunately, we cannot allow string, party poppers or any type of confetti in the 
restaurant. 

 
13. We are only able to hold tables for up to 15 minutes after booking start time; if you 

have not arrived or called to let us know you’re running late, we may release your table 
to another party.  
 

14. These Terms and any non-contractual obligations shall be governed by the laws of 
England and Wales. The courts of England and Wales shall have exclusive jurisdiction.  
 

 
 
 


